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Abstract

The research aims to identify the students’ translation quality in translating
Banyumas tourism texts. Moreover, this research tries to find out the effect
of design thinking approach in translation class. This research was conducted
by applying descriptive qualitative method. In other words, this research
describes the effect of design thinking approach to the students’ translation
by dividing students of English Diploma Study Program, Universitas Jenderal
Soedirman enrolling on Translation Indonesian-English class into two
classes. Class A uses design thinking approach in translating the texts, while
class B does not. The students focus on translating Banyumas tourism texts.
After the students translate the texts, the researchers and raters do a focus
group discussion to check and rate their translation quality in terms of
accuracy. The result shows that the translation quality of class A is better
than that of class B. It can be seen from the accuracy point of class A which
is 2.95 meanwhile, class B has 2.90 for its accuracy. This proves that design
thinking approach is suitable to teach translation.

Keywords: design thinking approach, tourism texts, translation class, accuracy.

1. Introduction

Creating a lively classroom atmosphere is one of the challenges for teachers. This can be
done by implementing an approach to enable students to involve in teaching and learning
process. Design thinking is a new approach to learning, collaboration and problem solving.
Initially, this approach was applied in business field. It allows wide space for human-centred
innovation to grow. This approach involves customers to suit the needs of the targets. Liedtka
(2015) states that the customers’ needs will lead the company to the new ideas with the best
competitive advantage. In other words, design thinking treats the clients’ needs and problems
as the basis to create new excellent ideas. This approach has similar characteristics with Task-
Based Learning. Both focus on how the students are guided to solve problems. Yet TBL only
has three stages namely pre-task, task cycle, and post-task (Willis, 1996) while design thinking
consists of five stages; emphasizing, defining (the problem), ideating , prototype, and test
(Dam & Teo, 2018). Carroll, M., et al (2010) suggests that design thinking is suitable to be
implemented in academic level because it can create critical thinking experience and creativity
for students.

There were many researches discussing design thinking for the past few years (Koch,
2016; Leifer, 2016; Sirkin, 2016; Sonalkar, 2016; Wenzel, 2016). However, those researches
mainly discussed on the implementation of design thinking in business. They defined design
thinking, its implementation, and the advantages. Meanwhile, other researchers discussed the
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implementation of design thinking in education (Kwek, 2011; Razzouk & Shute, 2012). Kwek
(2011) did a research about the implementation of this new learning method in a public middle
school in San Francisco Bay Area. He tried to get fuller understanding on the teacher’s
decisions to adopt this innovative teaching approach. Meanwhile, Razzouk & Shute (2012)
emphasized on the features and characteristics of design thinking and discussed its
importance in promoting students’ problem-solving skills in the 21st century. As far as we are
concerned, we have not found any article discussing mainly on the implementation of design
thinking in translation class. Thus, this research is intended to investigate how effective design
thinking can be implemented in translation class to create an active teaching and learning
process.

On the other hand, the researches about translation, especially researches about
translation quality have been conducted by many researchers. Translation quality is usually
determined by its accuracy, acceptability, and readability ( Nababan et al., 2012). Santika et
al. (2020) discussed the accuracy of commissive response translation, while Yulianita et al.
(2018) conducted a research about the acceptability of religious terms. In addition, Nababan
et al. (2018) did a research about the readability of translated bible stories for children.

This paper aims to find out the effect of this approach called design thinking in translation
class, especially in the translation accuracy. To produce accurate translations, the translator
should be able to solve the problems he found during the translation process. This action
surely needs a good critical thinking. Therefore, this approach was selected to be conducted
in translation class.

The translation class selected for this research is Translation Indonesia-English for General
Purposes. This course is offered for the 4™ semester students in English Diploma Program,
Universitas Jenderal Soedirman. Besides, this research focuses on the Banyumas tourism texts
since tourism is the second biggest foreign exchange for Indonesia.

2. Literature Review

Teaching approach always undergoes some improvements every time. It is proven by the
development of teaching approach found by some experts and educators. Still, some
educators apply the traditional teaching approach which is usually called PPP (Present,
Practice, Produce). Willis (1996) mentions that this approach involves material presentation
from the teacher, exercises done by the students, and self-produced product from the
students. However, this approach is considered unsuitable to teach students in the 21%t
century, since it cannot trigger students’ critical thinking. As a matter of fact, the ability to
think critically is needed to compete in this globalization era (Pink, 2005). Therefore, task-
based learning is considered more suitable to enhance students’ ability to solve some
problems (Kwek, 2011).

Task-based learning usually consists of three steps, namely pre-task, task cycle, and post-
task. In pre-task stage, the teacher usually introduces the topic and the task. After that, the
task cycle stage consists of task, planning, and report. It means that the students start doing
their tasks, form the plan on how to report the result of the task, and report it in front of the
class. Finally, in the last stage, the teacher let the students listen to their friends’ presentations
which are already good so that the other students can learn from them (Willis, 1996).

However, task-based learning is also a traditional method which has a weakness if it is
implemented in teaching 21% century students. This method still cannot fulfil the needs of the
students because they grow up with the development of technology nowadays. Rapid
technology development makes the students in this generation demand more skills than the
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previous generations. Some skills that they need are skills and knowledge that are not
available at a cheaper price in other countries or that cannot be rendered uselessly by
machines, creativity, new skills and knowledge that are needed for living in the global world
and the virtual world, high-level cognitive skills, and emotional intelligence (Zhao, 2009).
Therefore, design thinking is proposed as a suitable approach to teach young generation.

Design thinking is an approach usually applied in design class or business. This approach
consists of some steps based on several references. However, Dam & Teo (2018) suggests to
use five steps of design thinking proposed by Institute Design of Stanford, namely
emphasizing, defining (the problem), ideating, prototype, and test. Emphasizing is the step
where you understand your client. In translation, it usually deals with the target readers. You
have to know your target readers so that you can decide what kind of translation that you
produce. Defining is the step where you find the problem(s). You know the problem(s) and try
to find a way to solve the problem(s). Ideate is the third step where you start to come up with
ideas to solve the problem(s). In the next step, which is prototype, you design the solution(s)
of your problem(s). In the last step, test, you expose your solution(s) and get feedback to
improve your solution(s).

Since this research emphasizes on the tourism texts, the theory of tourism language is
also used. Sulaiman & Wilson (2019) proposes seven techniques of the language of tourism
promotion, namely ego-targeting, keying, contrasting, exoticizing, comparing, poetic devices,
and humour. Ego-targeting focuses on the audience or the readers, while keying concentrates
on the words used to describe the tourism place attracts the readers. Meanwhile, exoticizing
is the use of foreign terms to trigger the readers curiosity. Comparing and contrasting are
needed to give comparison or contrast of a place to another so that the readers can get a small
description about the tourism place. Poetic devices are applied to give a catchy slogan of a
tourism place, and humour is used to add entertaining aspect of the text.

The quality assessment used in this research is the theory proposed by Nababan et al.
(2012). They offer three aspects of translation quality assessment, namely accuracy,
acceptability, and readability. Accuracy deals with the equivalence of the translation, while
acceptability talks about the grammatical and cultural aspects in the target language.
Meanwhile, readability determines whether the translation is easy to understand or
ambiguous.

3. Research Method

This research used descriptive qualitative method. It was done by describing a
phenomena the way it was (Kim, 2017). In other words, this research described the effect of
design thinking approach to the students’ translation. Besides, it is also an embedded case
study since the design and main focus of the study had been decided before.

The participants of this research were English Diploma Students Universitas Jenderal
Soedirman who enrolled Translation Indonesia-English course. Those students were divided
into two classes, namely class A and class B. The lecturers gave four tourism texts to the
students and asked them to translate. Class A translated the texts using design thinking
approach, while class B students did not use that approach. After that, the researchers
conducted a Focus Froup Discussion (FGD) with two raters to assess the translation quality of
the students from both classes. The researchers took four samples from students in each class
and assess the accuracy of their translations using the translation quality assessment from
Nababan et al. (2012).
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4. Results and Discussion

The researchers focus on the translation of words and phrases. Thus, several techniques
of tourism language found in the four Banyumas tourism texts are ego-targeting, keying, and
exoticizing. From those three techniques, keying is the most frequent technique found in
those four texts with 73 appearances. In addition, there are 7 ego-targeting and 2 exoticizing
found in the texts.

4.1 Keying
Keying is the most frequent technique found in the texts because keying deals with
keywords used to describe the tourism places. Besides, keying mentions the characteristics of
the tourism place to attract the tourists, such as unique, excellent, extraordinary, amazing,
and many more (Sulaiman & Wilson, 2019). The examples of keying technique can be found
in the following table.
Table 1. The Accuracy of Keying Technique Translation

Target Language Accuracy
No Source Language A B A B
1 | Kota ini pun bisa| The city also has | This town has many 3 2
terbilang memiliki | fairly complete | tourist attractions
wisata yang cukup | tourism
lengkap
2 | Ruang di bioskop juga | The room in the | Space in the cinema 3 3
bisa dianggap cukup | cinema can also be | can also be
luas considered quite | considered  quite
spacious extensive
3 Harga tiket masuk ini | The price of | The price of 2 2
sangatlah relatif | admission is | admission is
murah relatively cheap relative cheap
4 Di dunia kecil | In this Small World | In the small world, 3 2
Purwokerto ini, anda | Purwokerto, you will | you will find
akan menjumpai | find various | national
berbagai monumen- | national monuments in all
monumen  Nasional | monuments located | the world
yang berada di | throughout the
seluruh penjuru dunia | world
ini

The first example shows that student A’s translation is more accurate than student B’s. It
is because student A chose the most equivalent term for “tempat wisata yang cukup lengkap”,
which is “fairly complete”. This translation is the closest equivalence to “cukup lengkap”. On
the other hand, student B chose “many” which means “banyak” in Indonesia. Therefore, the
accuracy for student B is only 2 because she did not translate the term accurately.

For the second example, the accuracy point for each student is high. Even though the
translation is different, those terms have the same meaning. “luas” can be translated into
“spacious” and “extensive”. Besides, the context is still the same when those two different
translations are used.
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In the third example, student A and student B got the same score in accuracy. This
happened because those two translations did not translate the word “sangat”. In fact, that

word is the key point of tourism keying technique, so it should be translated into “very”.

Student A has higher accuracy point than student B in the fourth example because she
translated using the closest equivalence. “berbagai monumen-monumen Nasional yang
berada di seluruh penjuru dunia” means some national monuments in the world, so it has the
same meaning with student A’s translation. On the other hand, student B’s translation means
all of the national monuments in the world. This shows that student B’s translation is less

accurate.

4.2 Ego-targeting

This technique deals with the target readers. It highlights the pronouns that the texts use
to address the readers. This technique is usually realized through direct forms of address

(Sulaiman & Wilson, 2019).

Table 2. The Accuracy of Ego-targeting Technique Translation

No Source Language Target Language Accuracy
A B A B

1 | Sudahkan anda | Have you planneda | Have vyou planned 3 3
merencanakan vacation where to go for your
destinasi berlibur? | destination? vacation yet?

2 | Bahkan warga dari | Even residents | Even residents from 3 3
luar kota | from out of town | out of town visit
mengunjungi visit ~ Purwokerto | Purwokerto just to
Purwokerto hanya | just to watch film | watch a film here.
untuk  menonton | here.
film di sini

3 Objek yang dikelola | The object | The object managed 3 3
oleh  Pemerintah | managed by the | by the Kebumen
Kabupaten Kebumen Regency | Regency Government
Kebumen ini juga | Government also | also has a flower
memiliki taman | has a flower garden | garden as the
bunga sebagai isi | as the contents of | contents of the 2016
Kebun Raya | the 2016 | Baturaden Botanical
Baturaden 2016 | Baturaden Garden which is very
yang sangat | Botanical Garden | popular among
terkenal dikalangan | which  is  very | tourists because of its
para  wisatawan | popular among | beauty.
karena tourists because of
keindahannya. its beauty

4 Berbagai spot | Various interesting | Interesting spots and 3 2
menarik dan indah, | and beautiful spots, | beautiful, with the
dengan udara yang | with cool air, and | cool air, and the
sejuk, dan | amazing wonderful nature of
pemandangan surrounding the surroundings
alam sekitar yang | natural scenery | makes this small world
menakjubkan make this Small | Purwokerto more
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membuat Small | World Purwokerto | beautiful and that
World Purwokerto | more beautiful and | must be visited

ini menjadi lebih | you really must
indah dan wajib | visit.

banget kamu
kunjungi

The translations from both students in the first, second, and third example are the same.
Therefore, the accuracy point for each example is also the same. However, in the last example,
student A translated the word “kamu”, while student B did not. This makes the translation of
student B is less accurate than student A’s.

4.2 Exoticizing
Exoticizing is the use of foreign word that the readers have little knowledge of. This
technique is expected to raise curiosity in readers’ mind about that particular word, so that
they will come and witness it by themselves. Besides, it can also give the authenticity of the
place.
Table 1. The Accuracy of Exoticizing Technique Translation

No Source Language Target Language Accuracy
A B A B
1 | Small World | Small World | Small world 3 3
Purwokerto adalah | Purwokerto is a | purwokerto is a tour
sebuah tempat | tourist attraction in | site in the purwokerto
wisata di  kota | the city of | city.
Purwokerto. Purwokerto.
2 | Selain dikenal | Besides being | Besides being known 3 2
dengan sebutan | known as the City | as the City of
Kota Seribu Curug, | of a Thousand | Thousand Curug,
Kabupaten Curug, Banyumas | Banyumas Regency is
Banyumas juga | Regency is also | also known for its
dikenal akan | known  for its | plateau.
dataran tingginya. | plateau.

Exoticizing in the first example lies in the phrase “Small World”. It is the name of that
tourism place that exhibits national monument miniatures from around the world. The
accuracy point for both translations is high because the students keep the foreign term to
make the readers curious. Thus, the readers would like to visit the place.

In the second example, the word “curug” is the indicator of exoticizing. The word “curug”
means waterfall. Student A has higher point in accuracy because she translated “kota seribu
curug” into “the city of a thousand curug”. In other words, she maintained the foreign word
“curug” in the target text. Meanwhile, student B translated the term into “the city of thousand
curug”, which means “kota ribuan curug”. The meaning is slightly different in student B’s
translation. Therefore, it is less accurate.

5. Conclusion
In a nutshell, design thinking approach is suitable to be implemented in translation class
since it makes the accuracy point high. This could be seen from the accuracy point in class A
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which has higher score than class B because class A used design thinking to translate
Banyumas tourism texts. Thus, design thinking approach helps the translator find the accurate
translation of tourism language.

Nevertheless, the result of this research can be developed more. For translators, the
result of this research can give insights on how to use design thinking approach to translate.
In addition, this approach can help translation teachers to teach translation. Moreover, future
researchers can conduct similar research with different population or subject to discover the
suitability of design thinking approach in other fields.
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