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 Abstract 
This study aims to determine and describe (1) online learning media used 
in the teaching and learning process in the new normal era, (2) students’ 
understanding of the use of online learning media, (3) students’ preference 
of the way of communication, and (4) students’ preference of material 
form. The participants of this research are the students of English 
Education Study Program at Universitas Al Washliyah (UNIVA) 
Labuhanbatu. The instrument of the research is questionnaire distributed 
via Google Form. Data analysis technique used in this study consists of data 
colletion, data reduction, data display, and drawing conclusion. The result 
shows that the most frequently used online learning media are WhatsApp 
and Google Classroom. Almost all students understand how to operate 
WhatsApp, Zoom, and Email. As many as 47% students choose two-way 
semi communication in teaching learning process. Using video as the 
material form in teaching learning proces is the most preferred by 
students. 
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1. Introduction 
The teaching and learning process has changed since the Covid-19 pandemic emerged. 

Previously, the teaching and learning process was still carried out face-to-face in class, now 

face-to-face meetings have been restricted. It was done as an effort to break the chain of 

spreading covid-19. The Indonesian government through the Ministry of Education and 

Culture of the Republic of Indonesia is looking for solutions so that the teaching and learning 

process can still be carried out even though in different ways. Through Circular Letter 

Number 4 of 2020, concerning the Implementation of Education in the Coronavirus Disease 

(Covid-19) Emergency Period that the teaching and learning process is carried out from 

home. The Ministry of Education and Culture stipulates that education in Indonesia must 

continue to be implemented but by system of Study from Home (SFH) (Putro et. al., 2020). 

UNIVA Labuhanbatu's English education study program responded to this call by 

implementing study from home or online learning. The study from home system is one of 

the standard systems in the New Normal Era. This system presents a challenge to lecturer 

and students in UNIVA Labuhanbatu's English education study program. The challenges 

faced are the same as those mentioned by Latip. The educator’s challenge is how to convey 

learning material to students so that students are able to understand learning material, 
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while the student's challenge is mental readiness to adapt to the learning system from home 

(Latip, 2020). 

This challenge also demands UNIVA Labuhanbatu's English education study program to 

integrate digital technology into teaching learning process. There are some online learning 

media such as Google Classroom, Google Meet, WhatsApp, Zoom, etc. This media is very 

helpful to help lecturer to manage their course. 

Several studies have shown that the use of online learning media has a positive impact 

on the teaching and learning process. For example, in organizing learning in English primary 

and secondary schools. Online learning media helps students to access various kinds of 

learning resources, helps students learn independently, helps students do collaborative 

learning, and helps students reflect on and assess their learning. Other research states that 

the Cisco WebEx Meeting, Google Classroom, and WhatsApp gained highly positive 

agreement on all criteria for the EFL students. 

The difference between this study and previous research is the sample. In previous 

studies, the samples were English primary and secondary schools, so in this study, the 

sample are English higher education students. 

Based on the explanation above, this study aims to determine online learning media 

used in the teaching and learning process in the new normal era, to describe students’ 

understanding of the use of online learning media, to determine students’ preference of the 

way of communication, and to determine students’ preference of material form. The source 

of data is the students of English Education Study Program at Universitas Al Washliyah 

(UNIVA) Labuhanbatu. 

 

2. Literature Review 

The learning system in Indonesia during the COVID-19 pandemic uses an online learning 

system. Online learning is a teaching and learning process that is carried out using a network 

(Hadianti and Arisandi, 2020). Online learning as an approach, with web media, which is 

used by lecturers to deliver teaching materials to remote students. Students, lecturer, 

references, and technology are the commponents that support the achievement of online 

learning success. 

Online learning can increase the role of students in the learning process. The most 

important thing in applying online learning to students is to pay attention to various aspects 

so that learning objectives are achieved. Online learning includes five important things, 

namely 1) the content presented has relevance to the specific learning objectives to be 

achieved; 2) using learning methods through examples and exercises to help students learn; 

3) using media such as pictures and words to present content and methods; and 4) 

developing and building new knowledge and skills according to individual goals and 

organizational improvement (Abidin & Arizona, 2020). 

Online learning media is very useful when teaching learning process is done in distance 

learning. There are some online learning media, such as WhatsApp, Google Classroom, 

Zoom, etc. WhatsApp is a credit-free application that is used to send messages. This 

application is the same as email or browsing web using an internet package. There are many 

advantages that can be obtained by using WhatsApp, starting from sending messages, 

pictures, videos, documents, and so on (Sahid, 2020). Google Classroom is very helpful 

because it can be accessed anytime and anywhere (Maulana, 2020). Lecturers easily create 
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materials and assignments by using Google Classroom. Material can be in the form of files or 

links. As well as students, they can directly type their answers either via cellphone or leptop. 

There are many benefits that can be felt by users of Google Classroom. Two of them are (1 

material creation can be done only by uploading files or links and (2 uploading tasks can only 

be done by uploading files or photos. Zoom application is a solution for holding meetings 

virtually without having to meet face to face in digital era (Pratiwi, Afandi,  & Wahyuni, 

2019). The type of meeting used is via video conference. Meeting participants can interact 

directly and can also provide direct feedback (Nashir, 2020). There are several advantages to 

the zoom application (Melati, 2020). Three of them are (1 up to 100 meeting participants, (2 

meeting participants can send message during the meeting, (3 meeting participants can 

display documents, pictures, etc. through the share screen. 

To achieve learning goals through online learning, a communication system is needed. 

There are 3 forms of communication with long-distance systems, namely 1) one-way, 2) two-

way, and 3) semi two-way communication. One-way communication is where the sender 

and receiver of information cannot establish continuous communication through the same 

medium, for example, the use of video in teaching learning proces. In two-way 

communication, the sender and receiver of information can establish continuous 

communication through the same medium. This form of communication occurs when the 

lecturer and students use zoom in learning and teaching proces. Semi-two-way 

communication is where the sender and receiver of information communicate alternately, 

but still continuously. Lecturer and students use this form when they are using WhatsApp. 

They communicate alternately and continuously in chat room. 

 

3. Research Method 
This research used descriptive qualitative research. The participants of this research 

were the students of English Education Study Program at Universitas Al Washliyah (UNIVA) 

Labuhanbatu. The research subjects was carried out using purposive sampling technique. 

The criteria for the students involved in this study were students of English Education UNIVA 

Labuhanbatu who were active in the Even Semester of the Academic Year 2020/2021 who 

were taking online learning. The instrument of the research was questionnaire. Students 

used Google Form to fill out the questionnaire. The data analysis technique used in this 

research is qualitative analysis that consists of data collection, data reduction, data 

presentation, and drawing conclusions. 

 

4. Results and Discussion 
The questionnaire distributed to students of the UNIVA Labuhanbatu English Education 

study program in semester II, IV, and VI even semesters of the 2020/2021 academic year. 

There are 26 students. However, only 17 students responded. Description of respondents is 

in Table 1. 

Semester Number of Respondent 

II 4 

IV 6 

VI 7 

Tabel 1. Description of Respondent 
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Semester II consisted of four students, semester IV consisted of six students, and 

semester VI consisted of seven students. 

 
4.1 Results 

There were some results found. The first result is about the use of online learning 
media. 

 

 
Figure 1. The use of online learning platform 

 
Figure 1 shows that 35% students used WhatsApp as online learning media. Students 

used Google Classroom as online learning media is about 35%. Zoom was about 24% used in 
teaching learning process. 6% students used e-mail. Google Meet, Edmodo, and Moodle 
were never been used. 

The second result is about whether the students understand or do not understand how 
to use those online learning platforms. 

 

 
Figure 2. Students’ understanding of the use of online learning platform 

 
Figure 2 shows 100% students understand how to use WhatsApp. 59% students 

understand how to use Google Classroom while 41% do not understand. 100% students 
understand how to operate Zoom application. 100% students understand using E-mail. 12% 
students understand operating Google Meet and 88% do not understand. 6% students 
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understand operating Edmodo and Moodle while 94% do not understand operating Edmodo 
and Moodle. 

The third result shows the students’ preference of the way of communication. 

 
Figure 3. Students’ preference of the way of communication 

 
Figure 3 shows that 24% students choose one way communication in teaching learning 

process. 29% students choose two-way communication. 47% students choose two-way semi 
communication. 

The last is students’ preference of the material form of learning.  

 
Figure 4. Students’ preference of material form 

 
Figure 4 shows that 24% students are interested in using soft copy as the material form. 

76% students are interested in using video as the material form in teaching learning process. 
There was no student prefer to audio recording as the material form. 

 
4.2 Discussion  

Based on responses from respondents, there were several media used during online 
learning. The media that are frequently used were WhatsApp and Google Classroom. It 
reveals that the lecturer used more than one media in teaching learning process in New 
Normal era. 

Students of English Education Study Program of UNIVA Labuhanbatu have used 
WhatsApp before Pandemic. WhatsApp was already in use before the Covid-19 pandemic 
appeared. They often use WhatsApp as a tool to interact with other people. This makes 
WhatsApp used more frequently. During pandemic, then Students of English Education 
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Study Program of UNIVA Labuhanbatu used Google Classroom as online learning media. The 
lecturer used Google Classroom because lecturer can manage their course well. They could 
arrange their material systematically. Students were be given a task through Google 
Classroom. The lecturer could give an assignment to students’ answer. The use of zoom was 
not as frequent as WhatsApp and Google Classroom. The use of Zoom need much cost. 
Zoom was be used if the students wanted to present their task.E-mail usually used to send 
students’ task. Google meet, Edmodo, and Moodle never used as learning media. Students 
said that their lecturers never use those media in teaching learning process. 

Students of English Education Study Program of UNIVA Labuhanbatu understood how to 
operate WhatsApp. Everyday they used this media in their daily life. Even though Google 
Classroom is a medium that is often used in New Normal, but not all students are able to 
operate Google Classroom. They do not understand what features are in Google Classroom. 
They are only able to view the material that has been shared, and upload the results of the 
answers to assignments assigned by the lecturer. They still do not understand how to make a 
class, how to make an absence, and create a topic. This is because they are used to being 
invited into the Google Classroom, while the lecturers are the course lecturers who make the 
class. It is different with Zoom. Zoom is rarely used but they are better able to operate it. 
This is because they are often asked by lecturers to make their own meetings. Therefore, the 
lecturer just needs to join the meeting. They use zoom to make a percentage of a given task. 
All of students understood how to operate email. They were already familiar with email. 
There were some tasks should be sent via email. Most of students did not understand how 
to operate Google Meet, Edmodo, and Moodle. It was because the kecturer never used by 
lecturer in teaching learning process. 

Two-way semi-communication was the type of communication most favored by 
students of English Education Study Program of UNIVA Labuhanbatu in New Normal era. This 
was in line with the use of WhatsApp as a medium that was often used in learning in the 
new normal. On WhatsApp, lecturers and students took turns communicating but 
continuously, while two-way communication usually used when students were using zoom 
when presenting assignments. 

Lecturer uses variation of material form of learning. This is done to appropriate the 
material of learning and material form. The lecturer uses soft copy, audio recording, and 
video. students are interested in using video as the material form in teaching learning 
process. By using video, the students can replay the material of learning whenever they 
want. Students are also interested in using soft copy as the material form. The size of soft 
copy that the lecturer shared is usually not too big. So, students’ smartphone can save the 
soft copy in a big size. 

 

5. Conclusion 
Online learning is the right policy so that learning can still be carried out in the new 

normal. There are some online learning media used by English Education Study Program of 
UNIVA Labuhanbatu in New Normal. The most frequently used are WhatsApp and Google 
Classroom. The students understand how to operate WhatsApp although not all students 
understand how to operate Google Classroom. Because of the use WhatsApp is used more 
often, so students also prefer the type of semi-two-way communication in teaching learning 
process in New Normal. Video is the most preferred form of material for students of English 
Education Study Program of UNIVA Labuhanbatu in New Normal. 
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